
INTRODUCTION 

To set up your Real Time Direct Debit (Autopay) and Standing Payment Instruction (SPI) 
instruction, you first need to logon to eTrading.  

- Then go to the “My Account” and press “Payment and Details (SPI & Autopay)”.  
- You may need to re-enter your login password. 
- Under “Autopay” function, press “set up New Autopay”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Client may carefully read the reminder (i.e., it may vary depending on your account setup) 
below and to click “Proceed” for the Reminder. 

 



 
 
 
 
 
 
 



To update your email address (if it is not in existing record), before proceeding with the bank 
change request online. 
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STEP 1 

Check your details and enter the bank details for the Standing Payment Instructions update.  

 
 

  



STEP 2 

Check your details and enter the bank details for the Autopay update.  
“Maximum Amount” & “Expiry Date” are the optional fields.  

 

Then read carefully and scroll down to the bottom of the terms and conditions before check on 
the acceptance box. Press “Proceed”. 



 

If client is using HSBC, you will receive a One-Time Passcode (OTP) from HSBC. Enter the OTP 
then press “Submit” to proceed. OTP will expire in 100 seconds. Each day could only retrieve 2 
OTPs per day. 

  



STEP 3 

To check carefully your information in the “Confirmation” page. Then to click “Proceed”.  

 
 
 
 



Client may carefully read the reminder (i.e., it may vary depending on your account setup) 
below and to click “Agree and Confirm” for the Reminder. 

 
 

  



STEP 4 

Successful submission will show the “Step 4 – Acknowledgement” page. Press “Back” button 
and move back to the “Payment and Details” page. 
 
Client will receive emails for update request eAcknowledgement and when update is 
completed. 

 



STEP 5 

Your setup Standing Payment Instructions & Autopay are showing on “Payment and Details” 
page. You could edit the payment details when necessary. 

Once the “Status” has turned to “Active”, the Standing Payment Instructions & Autopay will be 
ready for use.  

 
  



STEP 6 

Follow the screen instructions to place your buy order and select “Real Time Direct Debit” as 
the payment method. Enter your Verification PIN and press “Confirm” to proceed. 
 
We will collect the investment proceeds from your bank account instantly. Please make sure 
there are sufficient funds in your bank account.  
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